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CLAIMS 

Therefore, having thus described the invention, at least the following is claimed: 



1 1 . A system for integrating communication services, comprising: 

2 a plurality of communication suites of communication services, each 

3 respective communication suite comprising: 

4 at least one of a plurality of conmiunications accounts, each 

5 communications account associated with one of a plurality of commimications 

6 services, the plurality of communications services comprising a first communications 

7 service; and 

8 a respective option configuration, the respective option configuration 

9 comprising at least one configurable option for the first communications service; and 

10 a first graphical display area to display information associated with the first 

1 1 communications service, wherein the first graphical display area displays the 

1 2 information in accordance vnth the respective option configuration of the respective 

1 3 communication suite of a user that is actively utilizing said one of a plurality of 

14 communications accounts associated with the respective commimication suite. 

1 2. The system of claim 1 , wherein the information being displayed is 

2 received fi-om a respective communication account of the respective commimication 

3 suite, wherein the respective communications account is associated with the first 

4 communications service. 

1 3 . The system of claim 1 , further comprising: 

2 a first user interface to the first communications service, wherein the first user 

3 interface is configured to determine which said at least one of the plurality of 

4 communication accounts is actively being utilized by the user. 
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1 4. The system of claim 1 , said each respective communication suite 

2 further comprising: 

3 a usemame for accessing the respective communication suite; 

4 a passwrord for accessing the respective communication suite; 

5 a label identifying the respective communication suite; 

6 customized rules for implementing the first communications service; and 

7 a class type, wherein a particular operation may be not be performed for a 

8 particular cleiss type. 

1 5. The system of claim 1 , wrherein the first communications service is an 

2 email service. 

1 6. The system of claim 1 , further comprising: 

2 a plurality of second graphical display areas, each respective second 

3 graphical display area displaying information associated with the first 

4 communications service for a respective communication suite of conranmications 

5 accounts that are not being actively utilized by the user. 

1 7. The system of claim 6, wherein each second graphical display area is 

2 smaller than the first graphical display area. 

1 8. The system of claim 5, wherein the respective option configuration 

2 includes a folder list for sorting email messages. 

1 9. The system of claim 5, wherein the plurality of communications 

2 accoimts include an account to the email service. 
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1 1 0. A communications user interface, comprising: 

2 a plurality of personas, each persona comprising at least one communication 

3 account of a first communications service, wherein each persona is an association of 

4 at least one communication account of a respective user; 

5 a message retrieval component operable to retrieve a plurality of messages for 

6 a plurality of communications accoimts of a plxirality of users for the first 

7 communications service; and 

8 a user interface logic operable to cause messages for a first persona to be 

9 separately displayed firom other messages associated with other personas. 

.1 11. The interface of claim 1 0, wherein the user interface logic is operable 

2 to display the messages associated with the persona in a plurality of folders designated 

3 by the respective user. 

1 12. The interface of claim 1 0, the interface fiirther comprising: 

2 a first display area, wherein the user interface logic causes the plurality of 

3 messages associated with a persona that has a particular communications account that 

4 is actively being utilized to be displayed; and 

5 a second display area, wherein the user interface logic causes the plurality of 

6 messages associated with a persona that does not have at least one commimications 

7 accoimt being actively utilized to be displayed, wherein the second display area is 

8 smaller than the first display area. 

1 13. The interface of claim 1 0, wherein the first commimications service is 

2 an email service. 
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1 14. A system for integrating communications services, comprising: 

2 means for associating a first communications account of a first 

3 communications service with a first identifier; 

4 means for associating a second communications account of a second 

5 communications service vnih the first identifier; 

6 means for associating a first options configuration with the first identifier, the 

7 first options configuration comprising at least one configurable option for the first 

8 communications service; 

9 means for associating a third communications account of the first 

10 communication service with a second identifier; 

1 1 means for detecting that one of the commxmications accounts associated with 

12 the first identifier is being actively utilized; 

1 3 means for displaying, upon detection, in a large display area, information 

14 received fi-om the first communications service via the first communications account 

1 5 according to the first options configuration; and 

1 6 means for restricting, upon detection, the display of information associated 

1 7 wdth the third communications account to a small display area. 

1 15. The system of claim 1 4, wherein the one of the communications 

2 accounts is the first communications account. 

1 1 6. The system of claim 1 4, wherein the one of the conmiunications 

2 accounts is the second communications accoxmt. 
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1 17. A system for integrating communication services, comprising: 

2 means for associating a plurality of communications accounts with a first 

3 identifier; 

4 means for associating an options configuration with the first identifier, 

5 wherein the options configuration includes at least one configurable setting option 

6 related to a first communications service; 

7 means for detecting that one of the plurality of communications accounts 

8 associated with the first identifier is being actively utilized; and 

9 means for implementing, upon detection, the options configuration associated 
1 0 with the furst identifier. 

1 1 8. A method for integrating communications services, comprising the 

2 steps of: 

3 associating a first communications account of a first communications service 

4 with a first identifier; 

5 associating a second communications account of a second communications 

6 service with the first identifier; 

7 associating a first options configuration with the first identifier, the first 

8 options configuration comprising at least one configurable option for the first 

9 communications service; 

1 0 associating a thkd communications account of the first communication service 

1 1 with a second identifier; 

1 2 detecting that one of the commimications accounts associated with the first 

1 3 identifier is being actively utilized; 

14 upon detection, displaying in a large display area, information received firom 

1 5 the first communications service via the first communications account according to 

16 the first options configuration; and 

1 7 upon detection restricting the display of information associated with the third 

1 8 communications account to a small display area. 

1 1 9. The method of claim 1 8, wherein the one of the communications 

2 accounts is the first communications account. 
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1 20. The method of claim 1 8, wherein the one of the communications 

2 accounts is the second communications account. 

1 21. The method of claim 1 8, fiirther comprising the step of: 

2 associating a second options configuration, wherein the second options 

3 configuration comprises at least one configurable option of the first communications 

4 service; 

5 wherein before the detecting step, the large display area displayed information 

6 received from the first communications service of the third communications account 

7 according to the second options configuration and the second display area displayed 

8 information associated with the first communications account. 

1 22. The method of claim 2 1 , the first options configuration including a first 

2 folder list of communication messages and the second options configuration including 

3 a second folder list of communication messages, wherein after the detecting step, the 

4 large display area displayed a complete version of the first folder list and the small 

5 display area displayed an incomplete version of the second folder list. 

1 23 . The method of claim 1 8, the displaying step further comprising the 

2 steps of: 

3 determining a particular communication account that is actively being utilized; 

4 identifying that the particular communication account is associated with the 

5 first identifier; and 

6 determining that the first communications service and the first options 

7 configuration are associated with the first identifier. 

1 24. The method of claim 23, wherein the particular communication 

2 account is an email account and the first options configuration includes a folder list 

3 for email messages. 

1 
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1 25. The method of claim 1 8, further comprising the step of: 

2 creating a first identity that is associated with the first identifier, wherein the 

3 identity has a first usemame and a first password; 

4 wherein the detecting step fiirther comprises the steps of: 

5 recognizing that a user has assumed the first identity by providing the 

6 first usemame and the first password for the first identity; 

7 associating the first identity with the first identifier; and 

8 determining that the first communications accovmt and the first options 

9 configuration are associated with the first identifier. 

1 26. The method of claim 1 8, wherein the first communications service is 

2 an email service. 

1 27. The method of claim 1 8, wherein the first commvmications service is 

2 an Internet call waiting service. 

1 28. The method of claim 1 8, wherein the first communications service is 

2 an instant messaging service. 

1 29. The method of claim 1 8, wherein the first communications service is a 

2 videoconferencing service. 
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1 30. A method for integrating conununication services, comprising the steps 

2 of: 

3 associating a plurality of communications accounts with a first identifier; 

4 associating an options configuration with the first identifier, wherein the 

5 options configuration includes at least one configurable setting option related to a first 

6 communications service; 

7 detecting that one of the plurality of communications accounts associated with 

8 the fu-st identifier is being actively utilized; and 

9 upon detection, implementing the options configuration associated with the 
10 first identifier. 

1 31. The method of claim 30, wherein the one of the pluraUty of 

2 communications accounts associated with the first identifier that is being actively 

3 utilized is not a communications account for the first communications service. 

1 32. The method of claim 30, wherein the first communications service is 

2 an email service. 

1 33. The method of claim 32, wherein the options configurations include 

2 customized email settings for the email service. 

1 34. The method of claim 33, wherein the one of the plurality of 

2 communications accounts associated with the first identifier that is being actively 

3 utilized is an account to an instant messaging service. 
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